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Four business lessons can be
learned from ‘riots, robberies
and--yes, even mob threats!
Business can lead to cutthroat

competition – in more ways than
one – but Tom Nix learned that
the darkest moments also can
lead to the greatest triumphs.
“It’s the worst experiences that
sometimes teach us the most
important lessons,” says Nix, a
successful businessman and
author of “Nixland: My Wild
Ride in the Inner City Check
Cashing Industry” (nixland.net).
The incredible rise of his multi-
million-dollar enterprise, Nix
Check Cashing, is a case in
point. Nix encountered turbulent
times in the inner city of Los
Angeles as he built his company
into a trusted institution among
underserved communities.
He and his employees faced har-
rowing experiences, such as
armed robberies and threats
from the mob, which hoped to
block some of his expansion
plans.
The 1992 riots that erupted after
a jury acquitted police officers in
the beating of Rodney King
proved especially distressing.
Many businesses were looted or
burned to the ground, and Nix
scrambled to protect his check-
cashing locations.
He was gratified to learn that
loyal customers prevented some
branches from being torched.
“We even had a gang member

call us,” Nix says. “He said he
had always been treated with
respect at Nix, and his gang
decided not to burn Nix because

The 1992 riots that erupt-
ed after a jury acquitted
police officers in the beat-
ing of Rodney King proved
especially distressing.
Many businesses were
looted or burned to the
ground, and Nix scram-
bled to protect his check-
cashing locations. He was
gratified to learn that
loyal customers prevented
some branches from being
torched.

we were part of the community.”
Nix says his experiences taught
him valuable lessons that relate
both to business and life, such
as:
• Take responsibility. This
applies to everything that hap-
pens, including things you can’t
control. Once when an econom-
ic downturn left him unable to
pay bills, Nix contacted each
creditor to explain his predica-
ment and work out a plan. That
upfront approach helped the
business avoid bankruptcy.
• Never play the victim role or
blame game. Avoid replaying
misfortunes over and over in
your mind. Accept setbacks
gracefully and concentrate on
getting back on track. In the
1990s, a business deal that went
awry nearly forced Nix to sell
his company, but he focused on

solving the problem and perse-
vered.
• Be courageous. The most
debilitating human emotion is
fear. Learn to keep it in perspec-
tive, minimize it when applica-
ble and harness it to your benefit
when need be. Nix says standing
up to bullies as a child set the
stage for standing up to the mob.
• Maintain integrity. Operating
with fair play and compassion is
important in building trust. “The
way community members pro-
tected some of our branches dur-
ing the riots was a reflection of
this,” Nix says.
“Treating people fairly and sup-
porting community programs
paid off.”
Good times may be more enjoy-
able, but challenging times pro-
vide more opportunity for
growth, he says.
“Realize that bad people, tough

times and mistakes are your
teachers,” Nix says. “Always
ask yourself, ‘What do I need to
do to capitalize on these
events?’ ”
Tom Nix, author of the memoir

“Nixland” (Nixland.net), is a
pioneer of the check-cashing
industry. He built Nix Check
Cashing into a multimillion-dol-
lar operation before selling it in
2007. Recently, Nix has turned
to public speaking and writing
with the goal of helping people
overcome obstacles and have
similar success.
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Shaq Goodwin and Dedric Lawson
are named to NABC All-District team
KANSAS CITY, Mo. -
Memphis forwards Shaq
Goodwin and Dedric Lawson
have been named to the National
Association of Basketball
Coaches (NABC) All-District 25
team. This season marks the
eighth time since 1998 where
two or more Tiger players were
named All-District during the
same year.
Goodwin, who was also named

All-District after the 2014 sea-
son, becomes the sixth player in

program history to earn multiple
All-District honors in a career.
For the season he averaged 14.7
points and 7.5 rebounds per
game - second-most on the team
- while leading the team with 61
blocked shots. He ends his play-
ing career with 1,440 points -
14th-most in program history,
852 rebounds - 9th-most in pro-
gram history, and 197 blocked
shots - 7th-most in Memphis
history.
He became just the third player

in Memphis basketball history to
score over 1,400 points, pull
down over 800 rebounds, and
block over 195 shots. He
reached double-figure scoring
22 times during the year, includ-
ing a career-high 35 points
against UCF on January 26, that
included an American Athletic
Conference-record 15 made
field goals. In his career he has
had games of 22 and 19

Grizzlies announce broadcast change
in Chicago Bulls at FedExForum
MEMPHIS, TN – The Memphis
Grizzlies announced that the
team’s April 5 matchup against
the Chicago Bulls at
FedExForum will be broadcast
on Fox Sports Southeast at the
scheduled start time of 7 p.m.
CT. The game will no longer be

Please see sports page 4

televised by TNT.
Fans who want to support the

Memphis Grizzlies and purchase
tickets to any of the Grizzlies’
remaining contests of the 2015-
16 season or guarantee their
2016 NBA Playoff tickets with
2016-17 Season Tickets can do

so by calling (901) 888-HOOP
or going online to grizzlies.com. 

For more information on the
Grizzlies, visit grizzlies.com,
‘like’ Memphis Grizzlies on
Facebook or follow on Twitter
(@memgrizz).


